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Important directions for collecting goods 
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Our products must be transported in closed trucks with a rolling cover. Loading is carried out 
exclusively by crane from above. Exception: sandwich elements are loaded onto open trucks 
with a forklift truck.

The following vehicle requirements apply to trucks over 7.5 tons:

• Perfectly operating rolling cover
• Undamaged bodies in perfect working order
• High end panel (min. 2100 mm) undamaged
• Minimum internal loading area width of 2460 mm
• All stanchions and slat boards present and undamaged
• Tailboard locking mechanisms in working order
• Tail lift locked and undamaged
• Adequate and suitable lashing points (min. 12)
• At least 12 lashing straps DIN 12195-2 (STF 240daN); hooks must fit the lashing points (missing
  straps must be  procured on site)
• All lashing gear must be technically flawless and be checked regularly
• The truck floor must be dry and clean. There must not be any other products or packaging material  
  on the floor  (broom on board)
• There must be at least 20 slip-proof mats and 40 edge protectors provided on the truck.

The loading times from 7.30 a.m. to 11.30 a.m. from Monday to Friday must be adhered to

Unsuitable vehicles will not be loaded for safety reasons – in this case, the journey to the 
plant/provision of vehicle will not be paid for!

In the case or divergences from these requirements or the use of trucks under 7.5 tons, our trans-
port planning depart-ment must be contacted beforehand in order to clarify the appropriate requi-
rements.


